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October 2, 2006

Re: DC Coaters

To Whom it may Concern:

As the Sales Manager of a mid-sized stampings supplier to the automotive industry,
having subcontractors that can be trusted is an absolute must, and [ am pleased to say that
my experiences with DC Coaters have been as pleasant and favorable as with any vendor
I have come across in my 10-years in the Manufacturing industry.

DC Coaters has shown the willingness and ability to handle the pressure that comes from
dealing with the likes of Delphi on a daily basis, and I know that without their
involvement with our existing project we may have been doomed for failure. Dennis
Cook and his staff have handled every challenge that we have encountered from the
initial quote of our project to PPAP and to full production. DC Coaters has found a way
to produce quality parts at a reasonable price, and always on-time.

DC Coaters offers Keats Manufacturing Co. value added services that I wish more of our
vendors offered: they not only E-Coat the parts to our specifications, but they also pack,
warehouse, and drop ship the parts to our customer location. This kind of service is what
separates DC Coaters from the rest of our vendors, and it is why I would recommend
them to ANY manufacturer that needs E- Coatlng

If you would like to speak with me directly regarding DC Coaters and how they have
performed for Keats Manufacturing Co., please feel free to do so at your leisure. I canbe
reached at (847)520-1133.
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