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December 22, 2010
Re: DC Coaters

Dear Madame or Sir:

Keats Manufacturing Co. is a supplier of custom, precision metal stampings. wire forms,
and assemblics to the automotive industry and others alike. Our customers are very
demanding and require the components we produce to be of the highest quality, at the
fairest price. and dclivered on time. The majority of the parts we produce require some
kind of secondary processing, like heat treating or plating, and as a result it is imperative
that our supply basc meet not only Keats” standards. but those of our customers as well.

DC Coaters has been a supplier to Keats since 2003, when we were awarded a rather
lucrative project from our largest automotive customer. Delphi. Dennis Cook and the
staff at DC Coaters were invaluable in their participation of the project’s inception and
ramp up, and to date they have processed over 18,000,000 parts on our behalf. and have
offered the value-added services of packing and drop shipping the product direct to our
customer.

While we know that all good things do end, as the manutfacture of this component
someday will. DC Coaters will continuc to be a vendor to Keats for years to come. They
truly are “much more than an e-coater”...they are a trusted partner and an important part
of our ultimate success.

Sincerely.

4",

Dave King
Corporate Sales Manager
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